This is to certify that the Management System of
Teksan Jenerator Elektrik Sanayi ve Ticaret A.$.

Yenidogan Mahallesi, Edebali Caddesi No:12 Sancaktepe , Istanbul , Turkey

applicable to

Design, manufacture,testing, installation and after sales service of
generator sets and trade, customs clearance, management and
administrative activities

has been assessed and registered by NQA against the provisions of

ISO 10002:2018 Quality management - Customer satisfaction- Guidelines
for complaints handling in Organizations

This unaccredited registration is subject to the company maintaining a quality management
system, to the above standard, which will be monitored by NQA

Certificate No: 10942-CS
1SO Approval Date: 23 February 2017
Reissued: 8 April 2022
W @ Valid Until: 23 May 2025
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Managing Director

The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: 20-22 Bedford Row, London, WC1R 4JS.
This certificate is the property of NQA and must be returned on request.



